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What is Life Quick Request?
• Life Quick Request is an alternative to the traditi onal life insurance 
application process that can streamline the applica tion process for you and 
your clients. 

• Helps improve your productivity
– Our Fulfillment Team conducts a telephone interview within 24 hours

– Produces a complete application package

– Schedules the paramedical exam and orders any Attending Physician’s Statements (APS)

– Allows you to spend more time with new prospects and increase your production.

• Improves issue time 
– Trained interviewers who have the tools to obtain details related to specific medical 

conditions, 

– Underwriters are provided with complete and detailed information. 

– Reduces requests for additional information and medical requirements

• Simplifies the Customer experience -
– Helps avoid uncomfortable situations: personal information provided to the phone 

interviewer rather than face-to-face with an agent, who may be a friend or financial advisor

– Eliminates the redundancy of the process by asking questions one time
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What is Life Quick Request? Continued

Application - Part 1 & 
Part 2

Voice Signed 
Authorizations 

(medical records)

Supplemental Forms

Schedule Now Exam 
Appointment 

APS Ordering

TIAA

Deliver package for 
signatures

BGA/Firm scrubs 
ticket and forms for 

completeness. 
Clean ticket and 

forms are faxed to 
Genworth 

Fulfillment Center.

Submitted for 
Underwriting 

Decision -
Approve/Decline

Producer meets 
with the client 

and enters ticket 
via online tool.

Fulfillment CenterFirm/AgencyProducer New Business

P
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O
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Producer meets 
with the client 

and  completes 
the paper ticket 

and faxes to 
BGA/Firm.
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Fulfillment Services
• Completes Application Part I and Part II 

• Ensures correct state specific application and form s

• Attending Physician Statement (APS) Alternative Scr ipting enables 
drill-down to collect medical details that may elim inate the need to 
order APSs

• Rules based APS ordering 

• Voice Signed HIPAA Authorization – enables ordering of any medical 
records (APSs)

• Schedule Now Paramedical Exam – paramedical exam is scheduled 
while the client is on the phone if both the client  and examiner are 
available for the requested day and time

• Scrubs completed application package to ensure comp leteness

• Imaged application package 
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LIFE QUICK REQUEST 
WEB TICKET 

How It Works



How it Works …. On-line Web Tool

Agent enters data 
to calculate 
premium

Web tool displays 
premium for all rate 

classes

Agent completes 
entry and submits 

ticket

Data sent to the 
Genworth Fulfillment 

Center

Provides up to three 
quotes.

Agent appointment 
check for pre-
appointment states 
(GA, MT, WA,PA,NC)

Log on through 
Firm’s intranet site.

Enter client underwriting 
information, including 
nicotine use and product 
desired.

Available 10,15,20 and 
30 year term products.

Replacements are 
supported except in the 
state of NY.

Enter client contact 
information.

Completes Agent 
attestation. 

Submits Insurance 
Request Form.

Explain the next steps 
to the client and leave 
a copy of the “What 
Happens Next”
brochure

Assigns reference 
number for tracking.

Submits data 
electronically to the 
Genworth  Fulfillment 
Center.
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How it Works … Genworth Fulfillment

Contacts 
Client

Performs 
Interview

Schedules 
Paramed Exam

Orders APS (if 
needed)

Examiner 
Delivers Forms / 
Client Signs

Scrubs App 
Package / images 
to Genworth

• Contacts 
within 
24 hours

• If client is not 
reached in first 
24 hours, 
follow-ups 
every 26 hours 
up to  7 days

• BGA/Firm  is 
notified after 7 
days if unable 
to  reach client

• “Schedule Now” if  
both examiner 
and client are  
available

• If not able to 
“Schedule Now”, 
examiner will 
contact client to 
schedule
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• Examiner delivers 
package for 
signature except in 
NC & TX where 
they are mailed

• Examiner performs 
exam, returns with 
package and if TIAA 
--- with check, eft or 
charge card 
payment as 
determined during 
the tele-interview –
No Cash Please



ENTERING THE LIFE QUICK 
REQUEST WEB TICKET

How it Works



Life Quick Request On-Line Web Tool

A        Click on this button for Help.  

B        The red asterisk (*) denotes the fields that must be
answered.  
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Life Quick Request Web On-Line Tool

If a pre-appointment state is entered the above message is displayed. 
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Navigation of the On-line Tool

You can enter 1-
3 amounts
You can enter 1-
3 amounts

Select to proceed 
to next screen
Select to proceed 
to next screen

Select to return to 
previous screen
Select to return to 
previous screen

Select to close 
the tool
Select to close 
the tool
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Life Quick Request Quote Page

You can change 
the death benefit
You can change 
the death benefit

You can change 
the level premium 
period for term

You can change 
the level premium 
period for term
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Life Quick Request Quote Page continued

Agent validation 
performed if requested 
or a pre-appointment 
state

Agent validation 
performed if requested 
or a pre-appointment 
state
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Life Quick Request Web Tool Continued

If producer is not appointed in a pre-appointment state the above error displays 
and the producer can not proceed to submit the Life Quick Request.  
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Life Quick Request Web Tool Continued
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This is the state field 
that triggers the TIAA 
question for all states 
EXCEPT New Jersey

This is the state field 
that triggers the TIAA 
question for all states 
EXCEPT New Jersey



Life Quick Request Web Tool Continued

Pop-up if TIAA 
question is answered 
“yes”.   Agent must 
agree to proceed.

Pop-up if TIAA 
question is answered 
“yes”.   Agent must 
agree to proceed.



Life Quick Request Web Tool Continued

Must enter either the 
SSN or Date of  Birth 
Must enter either the 
SSN or Date of  Birth 

Click more to add 
multiple beneficiaries
Click more to add 
multiple beneficiaries



Life Quick Request Web Tool Continued

All questions must be 
answered NO.  
All questions must be 
answered NO.  

If a question is 
answered YES this 
message appears.   
Hitting submit takes 
you to the summary 
where the TIAA 
question will be 
answered NO

If a question is 
answered YES this 
message appears.   
Hitting submit takes 
you to the summary 
where the TIAA 
question will be 
answered NO



Life Quick Request Web Tool Continued

All questions 
for TIAA 
answered no 
the amount is 
referenced 

All questions 
for TIAA 
answered no 
the amount is 
referenced 

Select method 
here
Select method 
here

Message will appear if Charge 
Card Selected (not available in 
AK, CA, MD, NC, NY, PA)

Message will appear if Charge 
Card Selected (not available in 
AK, CA, MD, NC, NY, PA)



Life Quick Request Web Tool Continued

This screen is continued on the next slide…



Life Quick Request Web Tool Continued

Select to submit ticketSelect to submit ticket
Select to cancel ticketSelect to cancel ticket

Life Quick Request     FOR PRODUCER/AGENT USE ONLY.                    FOR 
PRODUCER/AGENT USE ONLY 



Life Quick Request Web Tool Continued

Must be selected to 
proceed
Must be selected to 
proceed
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Attestation varies if 
TIAA selected
Attestation varies if 
TIAA selected



Life Quick Request Web Tool Continued

This screen is continued on the next slide…

Reference Number 
(policy number when 
becomes a case) is 
assigned

Reference Number 
(policy number when 
becomes a case) is 
assigned
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Life Quick Request Web Tool Continued

Select to print this 
page with quote
Select to print this 
page with quote
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What Happens Next
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PAPER / FAX WORKSHEET 
How it works



How it Works … Fax Worksheet 

Agent obtains Fax 
worksheet

Agent enters client 
information on the 

worksheet

Agent faxes
forms  to 
GA/Firm 

GA/Firm faxes    
forms to the 

Genworth Fulfillment 
Center

Complete:
•Life Quick Request 
Worksheet
•State specific forms in the 
package.
•and signs the Life Quick 
Request Agent Worksheet
•If TIAA – does NOT 
collect  funds

Explain the next steps to 
the client and leave a copy 
of the “What Happens 
Next” brochure.

Available for 
10,15,20, and 30 yr 
term life insurance 
products.

Replacements are 
supported, except 
in NY

State specific 
disclosure and 
replacement forms 
are included in the 
forms package.

Agency/Firm scrubs 
ticket for 
completeness.
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How it Works … Genworth Fulfillment

Contacts 
Client

Performs 
Interview

Schedules 
Paramed Exam

Orders APS (if 
needed)

Examiner 
Delivers Forms / 
Client Signs

Scrubs App 
Package / images 
to Genworth

• Contacts 
within 
24 hours

• If client is not 
reached in first 
24 hours, 
follow-ups 
every 26 hours 
up to  7 days

• BGA/Firm  is 
notified after 7 
days if unable 
to  reach client

• “Schedule Now” if  
both examiner 
and client are  
available

• If not able to 
“Schedule Now”, 
examiner will 
contact client to 
schedule
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• Examiner delivers 
package for 
signature except in 
NC & TX where 
they are mailed

• Examiner performs 
exam, returns with 
package and if TIAA 
--- with check, eft or 
charge card 
payment as 
determined during 
the tele-interview –
No Cash Please



FORMS FROM iPIPELINE
How it works



Forms on iPipeline
(example from genworth.com)
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Select : 
Life
Appropriate state
Term life,
Life Quick Request - Term
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Forms on iPipeline continued
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PAPER/FAX WORKSHEET
Completing the



�2�F�F�X�S�D�W�L�R�Q���B�B�B�B�B�B�B�B�B�B�B�B�B�B�B����

Completing the Fax Worksheet

Indicates Required Fields    Indicates Requested Fields

A  - Must have at least one of the two phone numbers

B - If an owner is indicated, all fields should be completed.

A

B
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(Not Required)

Completing the Fax Worksheet Continued

Indicates Required Fields

A  - If Yes TIAA worksheet is required to be submitted with paper ticket   
B   - If “Totally Stopped” is selected then the number of years must be indicated. 

A
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Indicates Required Fields Indicates Requested Fields

A - Either answers for Personal or Business section must be present – all questions are
required fields. 

B - At least one beneficiary must be present. If more than one beneficiary is present, total 
share percentage must equal 100%.  If a trust, date may be left blank. 

Completing the Fax Worksheet Continued

A

B



Completing the Fax Worksheet Continued

Indicates Required Fields

A - If Question B. is answered yes, then questions C. through F. must be answered. 

A
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Completing the Agent Worksheet

Indicates Required Fields
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Completing the Agent Worksheet Continued

Indicates Required Fields Indicates Requested Fields
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LIFE QUICK REQUEST 
CASE STATUS

How it Works



Life Quick Request Case Status
• Click on this link:

– http://www.myexamone.com

• You will land on the 

• ExamOne Home screen 

• Click on CaseOne Status  
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Life Quick Request Case Status Continued

• Two pieces of information 
are necessary to pull an 
applicant record. You can 
choose from the following 
list: last name, social 
security number, policy 
number or lab account 
code. 

• Once you have entered 
two fields then click on 
Get Status
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Life Quick Request Case Status Continued

Interview StatusInterview Status

Ticket case status will be 
OPEN or COMPLETE
Ticket case status will be 
OPEN or COMPLETE
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Q & A


